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[bookmark: policy-statement]1. Policy Statement
Helping Hand is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment. We recognise that children and young people have a fundamental right to be protected from harm and that safeguarding is everyone’s responsibility.
This policy applies to all staff supplied to, or working within, early years settings, schools, academies, colleges and alternative provisions.
This policy is written in line with: - Keeping Children Safe in Education (KCSIE) (latest statutory guidance) - Working Together to Safeguard Children - The Education Act 2002 - The Children Act 1989 and 2004

[bookmark: scope-of-services]2. Scope of Services
Helping Hand provides: - Behaviour, SEMH and wellbeing support services - In-school mentoring, intervention and consultancy services
We do not provide regulated clinical or therapeutic services unless delivered by appropriately qualified professionals working within their professional scope.

[bookmark: designated-safeguarding-lead-dsl]3. Designated Safeguarding Lead (DSL)
Helping Hand has appointed a Designated Safeguarding Lead who has overall responsibility for safeguarding and child protection.
DSL: J Lindon
Contact details: 07939847008
A Deputy DSL will be appointed where appropriate.
The DSL is responsible for: - Ensuring safeguarding policies are implemented and reviewed - Acting as the main point of contact for safeguarding concerns - Liaising with schools, local authorities and external agencies - Ensuring staff receive safeguarding training

[bookmark: safer-recruitment]4. Safer Recruitment
Helping Hand operates safer recruitment practices in line with KCSIE. All staff are subject to the following checks before being placed in schools:
· Enhanced DBS check (including Barred List where required)
· Verification of identity
· Right to work in the UK check
· Verification of qualifications and professional status
· Minimum of two references, including the most recent employer
· Employment history and suitability checks
A central record of recruitment and safeguarding checks is maintained.

[bookmark: staff-training-and-awareness]5. Staff Training and Awareness
All staff supplied by Helping Hand must: - Receive safeguarding induction prior to placement - Read and understand this policy - Read Part 1 (and where appropriate Annex B) of KCSIE - Undertake regular safeguarding refresher training
Staff are made aware of: - Types of abuse and neglect - Signs and indicators of abuse - Procedures for reporting concerns - The role of the DSL

[bookmark: X029142c82f19bddd27ad81ec9f34b052a7e6697]6. Professional Conduct and Code of Behaviour
All staff must: - Act in the best interests of children at all times - Maintain professional boundaries - Treat children with respect and dignity - Avoid one-to-one situations that cannot be justified or are unrecorded - Never engage in physical contact unless appropriate, necessary and proportionate - Never use inappropriate language, humour or behaviour
Staff must follow the behaviour and safeguarding policies of the school they are working in at all times.

[bookmark: managing-safeguarding-concerns]7. Managing Safeguarding Concerns
If a child discloses information or a concern arises, staff must:
1. Listen carefully and remain calm
1. Not promise confidentiality
1. Reassure the child that they have done the right thing
1. Record the concern factually and accurately
1. Report the concern immediately to the school’s Designated Safeguarding Lead
1. Inform J.Lindon (DSL) as soon as possible
Staff must not investigate safeguarding concerns themselves.

[bookmark: allegations-against-staff]8. Allegations Against Staff
Any allegation that a member of staff has: - Behaved in a way that has harmed or may have harmed a child - Possibly committed a criminal offence against a child - Behaved in a way that indicates they may pose a risk to children must be reported immediately to: The school’s Headteacher or DSL , also The DSL at Helping Hand.
Helping Hand will follow statutory guidance, including referral to the Local Authority Designated Officer (LADO) where required.

[bookmark: whistleblowing]9. Whistleblowing
Staff are encouraged to raise concerns about unsafe practice or poor conduct. Concerns should be reported to: - The school’s safeguarding lead & The DSL at Helping Hand.
Staff will be supported and protected from detriment when raising genuine concerns.

[bookmark: confidentiality-and-information-sharing]10. Confidentiality and Information Sharing
Safeguarding information is shared on a need-to-know basis only.
Helping Hand recognises that: - Data protection legislation does not prevent the sharing of safeguarding information - Information will be shared promptly with relevant professionals where there is a risk of harm
All records are stored securely in line with GDPR.

[bookmark: online-safety]11. Online Safety
Staff must: - Use school IT systems responsibly - Never communicate with pupils via personal social media accounts - Follow school policies on mobile phones, recording devices and online platforms
Any online safety concerns must be reported immediately.

[bookmark: review-and-monitoring]12. Review and Monitoring
This policy is reviewed annually or sooner if: - There are changes to legislation or guidance - There is a safeguarding incident or concern
All staff will be informed of updates to this policy.
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