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[bookmark: policy-statement]1. Policy Statement
Helping Hand is committed to supporting schools in providing a safe and positive learning environment. All staff supplied by Helping Hand are expected to uphold high standards of behaviour and act in the best interests of the children and young people in their care.
This policy complements school behaviour policies and statutory guidance including: - Keeping Children Safe in Education (KCSIE) - Behaviour and Discipline in Schools statutory guidance

[bookmark: scope]2. Scope
This policy applies to all staff employed or placed by Helping Hand including: -Behaviour and wellbeing staff - Mentors and intervention specialists.
It applies in all settings where Helping Hand staff provide services, including primary, secondary, SEMH, PRU, alternative provisions and other appointed settings.

[bookmark: principles]3. Principles
1. Positive relationships and role-modelling are key to behaviour management.
1. All children and young people have the right to feel safe, supported, and respected.
1. Staff will follow school behaviour policies and report concerns or incidents promptly.
1. Behaviour management strategies should be consistent, calm, and proportionate.
1. Staff should avoid any actions that may cause harm or escalate behaviour.

[bookmark: expectations-of-staff]4. Expectations of Staff
· Maintain professional boundaries at all times.
· Promote positive behaviour and reinforce school rules.
· Use de-escalation techniques and restorative approaches where appropriate.
· Avoid physical intervention unless it is necessary to prevent harm.
· Record and report all behaviour incidents in line with school policy.
· Support inclusion and equal treatment of all pupils.

[bookmark: behaviour-management-strategies]5. Behaviour Management Strategies
Staff may use: - Clear instructions and expectations - Positive reinforcement and praise - Non-verbal cues and proximity control - Time-limited redirection - Collaborative problem-solving
Staff must never use: - Corporal punishment - Threats, humiliation or sarcasm - Any discriminatory or prejudicial behaviour

[bookmark: physical-intervention]6. Physical Intervention
· Physical intervention is only permissible in line with school policy and legal guidance to prevent harm.
· Staff must receive appropriate training if expected to intervene physically.
· Any use of physical intervention must be recorded and reported to the school immediately.

[bookmark: reporting-and-record-keeping]7. Reporting and Record-Keeping
· All behaviour incidents, including serious incidents, must be reported to the school’s DSL or behaviour lead.
· Staff must inform [Company Name] DSL if incidents involve serious harm or safeguarding concerns.
· Records should be factual, accurate, and stored securely.

[bookmark: training-and-professional-development]8. Training and Professional Development
· Staff will receive induction on behaviour management expectations.
· Ongoing CPD and guidance will be provided as needed.
· Staff should be aware of strategies for SEMH and trauma-informed practice.

[bookmark: monitoring-and-review]9. Monitoring and Review
· Helping Hand will monitor staff performance and adherence to behaviour policies.
· This policy is reviewed annually or following a significant incident.
· Updates will be communicated to all staff.
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