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[bookmark: policy-statement]1. Policy Statement
Helping Hand expects all staff to maintain the highest standards of professional conduct when working in schools or other educational settings. This Code of Conduct complements statutory safeguarding guidance, health and safety, and school-specific policies.
All staff are expected to act as positive role models and uphold the integrity of the organisation.

[bookmark: professional-behaviour]2. Professional Behaviour
Staff must: - Treat all children, colleagues, and visitors with respect and dignity - Act in the best interests of children at all times - Maintain appropriate professional boundaries - Follow the school’s behaviour and safeguarding policies - Avoid actions that could be perceived as discriminatory, abusive, or unprofessional
Staff must not: - Engage in any form of physical punishment or inappropriate physical contact - Use offensive, discriminatory, or derogatory language - Share personal information about children or colleagues without consent - Engage in online communication with pupils through personal devices or social media

[bookmark: attendance-and-punctuality]3. Attendance and Punctuality
· Staff must attend all assigned shifts and placements on time
· Notify their line manager and school promptly in case of illness or unavoidable absence
· Ensure accurate timekeeping records are maintained where required

[bookmark: dress-code-and-personal-presentation]4. Dress Code and Personal Presentation
· Staff should dress in a professional and appropriate manner suitable for an educational setting
· Clothing should be safe and not restrict movement
· Visible tattoos, piercings, and hairstyles must not cause distraction or concern

[bookmark: use-of-technology]5. Use of Technology
· Use school IT and communication systems responsibly
· Follow the school’s and [Company Name] policies regarding email, devices, and online platforms
· Do not access or share inappropriate content

[bookmark: confidentiality]6. Confidentiality
· Maintain confidentiality of all school and pupil information
· Share information on a need-to-know basis only
· Comply with GDPR and data protection requirements

[bookmark: safeguarding-responsibilities]7. Safeguarding Responsibilities
· Understand and comply with the Safeguarding and Child Protection Policy
· Report any safeguarding concerns immediately to the school DSL and Helping Hand DSL
· Cooperate with investigations relating to child protection or staff misconduct

[bookmark: professional-development]8. Professional Development
· Participate in induction, training, and professional development sessions
· Keep up to date with changes in policies, guidance, and best practice relevant to your role

[bookmark: conflicts-of-interest]9. Conflicts of Interest
· Declare any potential conflicts of interest to the agency or school
· Avoid situations that may compromise professional judgement or integrity

[bookmark: compliance-and-disciplinary-action]10. Compliance and Disciplinary Action
· Staff who fail to adhere to this Code of Conduct may be subject to disciplinary action
· Serious breaches may result in removal from placement or termination of contract
· Allegations of misconduct will be investigated in line with statutory guidance and internal procedures

[bookmark: monitoring-and-review]11. Monitoring and Review
· This policy will be reviewed annually or following significant incidents
· Staff will be informed of updates and required to acknowledge the revised policy
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